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Synopsis

Individuals of all ages interact with one another, and their interactions have significance throughout
their lives. This distinctive volume acknowledges the importance of these interactions and provides
a life-span developmental view of communication and aging, attempting to capture the many
similarities and changes that occur in people’s lives as they age. The authors move the study of
intergenerational contact closer to the actual participants, examining what happens within
intergenerational interactions and how people evaluate their intergenerational experiences. The
volume concentrates on the micro-context of the intergenerational interaction and the cognitions,
language, and relationship behaviors related to intergenerational communication across the life
span. The volume employs the perspective that the understanding of human behavior across the
life span is enhanced by studying communicative behavior in intergenerational interaction. The
authors integrate research from multiple disciplines concerned with intergenerational
communication, which is framed by several unique theoretical perspectives drawn from the
communication discipline. As a resource for the study of intergenerational communication across
the life span, this monograph offers important insights to scholars, students, and all who are

involved in intergenerational communication.
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Customer Reviews

Reportedly, this is the first time in our country’s history (USA) that we have four generations in the



same work place. Some times you can feel like we are back at the Tower of Babel, a parable in the
Bible, where everyone began to speak in different tongues (languages). If you are a senior worker
being supervised by a much younger boss, heaven help you if you do not step back an look at the
situation from multiple perspectives. The last thing a younger boss wants to hear is an employee
that sounds more like a doting parent than an employee. The last thing a senior worker wants to
hear is a younger boss treating them like a mindless, boob child and not valuing the experience they
bring to the work arena. Educating oneself on the differences of generations in terms of their
respective expectations and style-flexing with communication without becoming a very flaky
"kiss-up" employee can make lots of difference in establishing your well-earned credibility. Go for it,
knowledge really is power. This book will take you to a new point of productive wisdom and change
your paradigm of communication in the workplace from a battlefield to a collaborative, productive

work culture. Here’s hoping, we are going to be together for many years to come!
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